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1. O0mue nooxkenus
1.1. Hacrosimee ITomoxenwe o TIOPAAKE pacCMOTpeHHs oOpallieHHi U Ipuéma
rpaxnan B MbJIOY nmerckuit can koM6uHIpOBaHHOrO BHa No8 «JlacToukas (mamnee
— Ilosioenne) pa3paboTaHo B COOTBETCTBHH C @eniepanbHbIM 3aK0HOM Poccuiickoii
@enepauyu ot 02.05.2006 Ne 59-D3 «O NOpsNKe pabOTHI C OOpALIEHUAMH IPaskIaH
Poccuiickoli ®Depmepaunmy yCcTaHABAMBAET OCHOBHLIE TpeOOBaHUA K TOPSIKY
paccMOTpeHuss ofpailenu#t u npuema rpaxiaH (natee - oOpaiieHus) B
MyHunUnansHOM — GHOIKETHOM  JOIIKONBHOM 00pa3oBaTeTbEHOM  yUpesKIeHUH
ACTCKHUi casl KOMOMHUPOBaHHOTO BUaa No§ «JlacToukay (manee — Yupexnenue).
1.2. B Vupexnenun paccmarpusarorcs oOpaleHuss TpakiaH MO BOMPOCAM,
HaXOOAIIUMCS B €ro BE€AEHUH, B COOTBETCTBUU C Koncruryuueit Poccuiickoi
OQenepannu, PemepanbHEIME 3aKOHAMHM, 3aKOHAMH Hwmwxeropoackoit obmactu u
WHBIMHA HOPMATHBHBIMU IIPABOBEIMU aKTAMH.
1.3. Paccmotpenne obpaiienuit mpoussoautes 3aBCAYIOIIMM YUpeXIEHUsS HWITH
JIMIIOM €T'0 3aMeINaroIHM.
1.4, Pabothuxm Vupexnenus, pabortaomme ¢ oOpallleHusIMH,  HecyT
OTBETCTBEHHOCTB 34 CBOEBPEMEHHOCTH M [IOJHOTY OTBETOB 3aSBUTENSM O
0OpallleHHsIM, HAXOSIIUMCS Y HUX HA paccmotpennn. CBelieHuUs, conepxalinecs B
OOpalleHHIX, MOTYT UCIIONB30BATECA TONBKO B CITY’)KEOHBIX [EJSIX U B COOTBETCTBUU
C IIOTHOMOYHUAMH JIHLA, pabOTaIOIEro ¢ 00paIeHUsIMH.
1.5. Tlpu yxoze B oTmyck HCHoaHUTENb 0053aH NIEpeaTh BCe MMEIOLINECs Y HEro Ha
VCIIOJTHEHNM NMHUCbMEHHbIE OOpalleHus] BPEMEeHHO 3aMeIlaroleMy ero pabOTHHUKY.
IIpn mepeBone Ha apyryro paGoTy WiIH OCBOGOKICHHH OT 3aHMMaeMON NOKHOCTH
UCTIONIHUTENb 00s3aH CHaTh BCE YHCISINUECS 3a HUM oOpaiueHust paboTHUKY,
OTBETCTBEHHOMY 3a JICJIONPOU3BOICTRO.
1.6. JIns neneit Hactosmiero ITonoenws MCTIONB3YIOTCS CIEAYIOLINE OCHOBHBIE
TEPMUHbI:
1) ofbpamenne rpaxnanuna (mamee — oOpallleHWe) — HalpaBlIEHHBIE B
TOCYNapCTBEHHBIH OpraH, OprdH MEeCTHOTO CaMOYNpAaBIEHHUs MK JTOJDKHOCTHOMY
JIALYY B TMCBMEHHO# (opMe 1tk B hopMe 31eKTPOHHOTO JOKYMEHTa, B TOM YHUCJIE ¢
UCTIONB30BaHUEM  (heflepambHOM  roCyHapCTBEHHOMN HUH(OPMAIIMOHHON CHCTEMBI
«EnvHbIf nopran rocynapcTBeHHBIX U MYHHLMNANBHBIX yeuyr (QyHkmui)» (nanee -
Enunpiii  nopran), npennoxenue, 3asBueHHe WM Kajmoba, a TakkKe YCTHOE
obpallleHue rpakJaHWHA B FOCYJIapCTBEHHBIA  OpraH, OpraH MeCTHOIO
CaMOYIpaBIIEHUS;
2) TIpe/IOKEHHE - PeKOMEHIALMS TPaYKIAHHHA T10 COBEPIIEHCTBOBAHHIO JTOKAIBHBIX
aKTOB YUpeKIeHHUS, PasBUTUIO OGIIECTBEHHbIX OTHOIUEHWH, YIy4IIEHHIO YCIOBHH
00pa30BaTeIBLHOIO MPOIeCCa;



3) sasBneHme - mpock0a TIpaxJaHMHA O COAEHCTBUM B peANH3aLUd  ero
KOHCTUTYLMOHHBIX IPaB U CBOOOJ MJIM KOHCTUTYLMOHHBIX IIpaB M CBOGOM APYTrUX
muL, 160 coollieHne O HapyHMIeHHH 3aKOHOB W WHBIX HOPMATHBHBIX IPaBOBBIX
aKTOB, HeJOoCTaTkaX B pabore YupexIeHUs W JOKHOCTHBIX JIMII, JMOO KPHUTHKA
JEATENbHOCTU YKA3aHHBIX OPraHOB M JTOJDKHOCTHBIX JIHMLL;

4) »arnoba - mpockba rpaXkfaHWHA O BOCCTAHOBJIEHUH WIIM 3aIlUTE €ro HapyIIeHHbIX
mpaB, CBOOOJA MWJIM 33aKOHHBIX HHTEPECOB JuOO TNpaB, CBOOOJ MIM 3aKOHHBIX
HUHTEPECOB IPYTUX JIHILI;

5) HOIKHOCTHOE JHUI0 - JIMIO, TIOCTOSIHHO, BPEMEHHO WM TIO CIIeLHAIEHOMY
MOJIHOMOYHIO  OCYWIECTBISIONIEE  (DYHKUMH  TPENCTABUTENsS  BIACTH  JHOO
BBITIOJTHSIFOIIEE OpraHu3alMOHHO-PACIIOPS AUTEIBHBIE, aIMUHUCTPATUBHO-
X031 CTBEHHBIEC QYHKIUHU YUPEIKICHUS.

2. [IpaBo rpa:xnas Ha oGpaienue
2.1. T'paxnaHe HMEIOT MpaBo OOpamaThesi JWYHO, a TaKKe HANpPaBIIsATh
MHMBU/lyalIbHBIC U KOJUIEKTUBHbIE OOPAIIEHHUS JOKHOCTHBIM JIMLAaM Y Yperk IeHHs.
2.2. I'paxnaHe peanusyroT NpaBo Ha oOOpaluieHHe CBOGOAHO M JOOPOBOIBHO.
OcymiecTBnenne rpakaasamMu HpaBa Ha OOpallleHHe He JODKHO HapyllaTh IpaBa u
CBOOOBI IPYTUX JIUII.
2.3. PaccMoTpenue obpallie il rpakaaH OCyIeCTBIAETCS OECIIaTHO.

3. IlpaBa rpaiaHHHA NPH PACCMOTPEHHH 00 paleHus
IIpu pacemorpennu obpailieHnii B YupexkaeHne rpaxaaHiH UMEeT TPaBo’
1) mpencTaBiATE NOMONHUTENbHBIE JOKYMEHTHl M MaTepHaibl Iu6o oOpalaThbCs ¢
poch00 00 UX UCTPEOOBAHKY;
2) 3HAKOMUTBCS C JIOKyMEHTaMM M MaTepuajaMH, KacalOIIMMHUCS PacCMOTPEHHS
OOpallleHHsl, €clM 9TO He 3aTparWBaeT Mpasa, CBOGOABI M 3aKOHHbIE HHTEPECHI
APYTMX JIML M €CIM B YKa3aHHbIX NOKYMEHTaX H MaTepHhanax He COJAepIKaTcs
CBELICHUS, COCTABIISIOIIHE FOC}’,I[apCTBeHHyIO WA UHYIO oxpaHHeMy}o (henepalbHBIM
3aKOHOM TalHY;
3) momyyaTh NHCHMEHHBIH OTBET IO CyLIECTBY MOCTABIEHHBIX B OOpalleHHH
BOIIDOCOB,  YBEJOMJIEHHE O Iepeajpecaluyd IUCbMEHHOI0 OOpalleHHus B
FOCY/JapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpaBIECHHS WU JOJDKHOCTHOMY
JUIy, B KOMIIETEHLHUIO KOTOPBIX BXOAUT DPELICHHE MOCTABICHHBIX B 0OpalleHuH
BOIIPOCOB,;
4) obpamarbcs ¢ kano6ol Ha TIPUHSTOE 110 OOPAIIEHHIO pelleHHe WA AeiCTBHE
(besnelicTBUE) B CBA3M C PaCCMOTPEHHMEM OOpAlLEeHNs B aAIMUHUCTPATABHOM | (HIIH)
CyIeOHOM MOpsiIKe B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoli Menepariuy;
5) obpaiarees ¢ 3asBI€HAEM O MPEKPaLeHNH PACCMOTPEHHs 0OpaIeHuS.



4. 'apantnu 6ezonacHocTn I'PA’KIaHNHA B CBA3M ¢ ero ofpaliennem

4.1. 3anperaercs mpecnenopanue TPaXNaHWHA B CBSA3M C €ro oOpalieHWeM B
YupexneHne ¢ KpUTHKOM [esTelbHOCTH YUpexaeHus WM HOJKHOCTHOrO JUIa
MO0 B LETAX BOCCTAHOBJICHMS WM 3alllMThl CBOMX TIPaB, CBOOON M 3aKOHHBIX
MHTEPECOB JIUOO0 NpaB, CBOGO M 3aKOHHBIX UHTEPECOB IPYTUX JIUII.

4.2. Tlpu pacecMoTpennu oOpaleHuss He jgomyckaercs pasriameHue CBeIeHHIA,
CONEpXAIINXCA B OOpALeHHH, a TakXke CBeIeHMil, KaCarOlMXCsl 4acTHOM »KU3HU
rpaxxnaHuHa, 06e3 ero coriacus. He ABIICTCS  pasryallleHueM  CBeIeHWi,
CONEPXAIINXCS B  OOpAlleHMM, HaMpaBleHHE MNHCHMEHHOrO obpamenns B
FOCYIapCTBEHHBI OpraH, OpraH MeCTHOTrO CAMOYMPABICHUS! WIH NOKHOCTHOMY
ALY, B KOMIIETEHIHMIO KOTOPHIX BXOIUT pElLICHHE MOCTABICHHEIX B oOpalieHun
BOIIPOCOB.

5. TpeGoBanus k NMHUCbMEHHOMY O0panIeHHIo
5.1. Tpaxnanun B coem OOpallleHn! B NUCHMEHHOM bopme B obs3arenEHOM
HOPAAKE YKasplBaeT MO0 HAMMEHOBAHHE TOCYIApPCTBEHHOTO OpraHa WM OprasHa
MECTHOTO  CaMOYMpPaBIeHHs, B -KOTOpbIE HAMpPABISET obpaleHre B MHUCHEMEHHO
dopme, 1u60 damummio, ums, oTYecTEO COOTBETCTBYIOIIETO JOJKHOCTHOTO JIUIA,
60 IOMKHOCTD COOTBETCTBYIOIIErO Jnla, a TakXe CBOM (DaMUITHIO, UMS, OTYECTRO
(mocnennee - mpu HaJlMYMM), TIOYTOBBIA ajpec, Io KOTOPOMY JIOJDKHBI OBITH
HAlpaB/ICHEl OTBET, YBeNOMJIECHHE O Mepeajpecariy obpalieHus, u3nmaraeT CyTh
PEUIOKEHUS], 3asBICHUS UIN JKaJoOBbl, CTABUT JIMYHYIO TTOAMHUCE U JlaTy.
5.2. B cnydae Heo6xomuMocTH B IIONTBEPXKEHHUE CBOUX OBOMIOB rpaXIaHuH
lIpryIaraeT K 0OpalleHuIo B MHCbMeHHOI (opme AOKYMEHTBI U MaTepHabl TH60 UxX
KOIIUH. _
5.3. O6pamenue, mnocrynusiiee B FOCYNapCTBEHHBI OpraH, OpraH MeCTHOTIO
CaMOYNPaBICHUS MM [OKHOCTHOMY JIHIy B (opme snexTporHOrO JOKYMEHTa,
MOATIEHKHUT PAaCCMOTPEHHIO B MOPSKE, YCTAHOBICHHOM HactosumM [Tonoxenuem. B
OOpallleH!N IPaXNaHUH B 00S3aTEEHOM MOPANKE yKasbIBaeT CBOM (haMHUIIMIO, MMs,
OTYECTBO (IIOCIeaHee - mpu HAJM4MK), & TakKe yKasbBaeT ampec 3JIEKTPOHHOH
MOYTBl THOO MCHONB3YeT anpec (YHUKAIBHBI UJCHTU(OUKATOP) JTMYHOTO KabUHeTa
Ha ENMHOM nopraste, 10 KOTOPBIM T0MKHEL 6bITh HampaBJIeHbI OTBET, YBEIOMIICHHE O
liepeanpecanyy obparuenus. ['pakaanns Brpase TIPUIIOKUTE K TaKOMY OOpalIeHuro
HEOOXOMMBIE TOKYMEHTHI U MaTrepuajlbl B 3IEKTPOHHOI (opme.

6. Hanpasaenne n PErucTpanusi NHCHMEHHOT0 0GpalleHus
6.1. ITuceMeHHOE O6pareHue MOLIEKUT 00s13aTeNbHOM perucTpaIyy B TeyeHne Tpex
AHEH C MOMEHTa MOCTYILIEHHS B Y upesxk ienHe.



6.2. ITuceMenHoe obpailleHue, cojepialliee BOIPOCHl, pELIEHHE KOTOPBIX HE BXOAMT
B KOMIICTEHLMIO YUpPEXIEHUs, HAlpaBiseTcs B TEYEHUE CEMHU JHEH CO [HA
PETUCTPALIUK B COOTBETCTBYIOLIMH OpraH WM COOTBETCTBYIOIIEMY MOJIKHOCTHOMY
ALy, B KOMIIETEHIMIO KOTOPBIX BXOMHT pelLleHHe MOCTAaBJIEHHBIX B OOpalleHUH
BOIIPOCOB, C YBEIOMIICHMEM TIpaK/[aHWHA, HANpaBUBLIETO oOpalleHue, o
nepeaapecaluy o0paleHus.

6.3. B ciy4ae eciiu pelleHHe [MOCTABICHHbIX B MUCbMEHHOM OOpalleHHH BOIPOCOB
OTHOCUTCS K KOMIIETEHI[HH HECKOJbKMX TOCYJapCTBEHHBIX OpPraHOB, OPraHOB
MECTHOTO CaMOYIIPaBIEHUs WM IODKHOCTHBIX JIMI], KONHUS OOpalleHus B TEUYEHHE
ceMd JHEH CcO JOHS pErUCTpaluMM  HalpaBisgeTcs B COOTBETCTBYIOIIHE
rocyJlapcTBEHHbIE  OpraHbl,  OpPraHbl  MECTHOrO  CaMOYTpaBJIeHWUs  HIIH
COOTBETCTBYIOIIUM JIOPKHOCTHBIM JIMLIAM.

6.4. Yapexnenue Mpy HalpaBICHUU NMUCBMEHHOIo oOpalleHus Ha pacCMOTpPEeHHE B
JPyTroii roCyAapCTBEHHBIM OpraH, OpraH MECTHOrO CaMOyIIPaBJI€HUs HIIA HHOMY
JIOJDKHOCTHOMY JIMILy MOKET B CiIy4ae HeoOXOAMMOCTH 3alpalliBaTh B YKa3aHHBIX
opraHax WM Yy MIOJDKHOCTHOIO JMIa JOKYMEHTBI M MaTepuanbl O pesylbTaTax
paccMOTpPEHHs MUCEMEHHOTO 00OpaleHus..

6.5. 3ampelnaeTcs HAMpPaBlIsATh Kajlo0y Ha pacCMOTpEHHWE B OpraH MeCTHOro
caMOyMpaBJIeHHs] WK JOJDKHOCTHOMY IIHILy, PelleHne UM AekcTBre (Oe3nencTaue),
KOTOPOT0 00KayeTcs.

6.6. B ciyuae eciu B COOTBETCTBHU C 3allPETOM, MPEAYyCMOTPEHHBIM ITyHKTOM 35
HACTOSILErO pa3jieNia, HeBO3MOKHO HalpaBlieHue Kano0bl Ha pacCMOTPEHHE B OpraH
MECTHOIO CaMOYTpaBIEHUS WM JOKHOCTHOMY JIMIly, B KOMIIETEHLIHIO KOTOPBIX
BXOIUT DEIIeHHe IMOCTABIEHHBIX B OOpallleHuH BOMPOCOB, Kanoda BO3BPAIIAETCS
rpaXkIaHUuHy C Pa3bsiICHEHUEM €ro npaBa 00XKajoBaTh COOTBETCTBYIOIIME PELICHUE
uny neiictere (0e3n1elCcTBYE) B YCTAHOBIEHHOM TOPsIIKE B CY/I.

7.06513aTe/ILHOCTH NPUHATHS 00pallleHHs] K PACCMOTPEHHIO
7.1. Obpaitenue, MOCTYNMUBIIEE B YUpekIeHUE B COOTBETCTBUH C €€ KOMIIETEHIIHEH,
MTOIEXKUAT 00s13aTEIbHOMY PaCCMOTPEHHUIO. |
7.2. B ciiy4ae HEOOXOOMMOCTH YUpexKIEHUE MOXKET 00ECIEUUTh €T0 PACCMOTPEHHE C
BBIE3/IOM Ha MECTO.

8. PaccmoTrpenue oOpamenust
8.1. Yupexaenue: _
1) obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPEHHE
oOpareHusi, B cilydyae HeOOXOAMMOCTH C yYacTHEM TpakaaHWHA, HalpaBHUBIIETro
oOpalleHue; |
2) 3ampammBaeT HEOOXOAWMBIE JUIS PAacCMOTPeHMsi OOpalleHHs JOKYMEHTB U
MaTepuasbl B JIPYTHX - T[OCYJIapCTBEHHBIX  OpraHax, OpraHax MECTHOIO



CaMOYTNPABNICHUS My WHBIX NOJKHOCTHBIX JIMII, 32 UCKIIOUEHHEM CYJOB, OpPraHOB
ZIO3HaHWS ¥ OPTaHOB IPEBAPUTEIBHOIO CJIEICTBUS;

3) IpPUHUMAET Mephl, HalpaBlIeHHbIE HAa BOCCTAHOBICHUE WK 3alUTy HapylIeHHBIX
MpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPAKIaHNUHA,

4) IaeT MACEMEHHBIN OTBET [0 CYIIECTBY TIOCTABIECHHBIX B 00pallleHIH BOITPOCOB;

5) YBeZOMIISIET TPaIaHWHA O HAIpABJIEHWM ero oOpalleHHs! Ha paccMoOTpeHue B
APYrO# rOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO CAMOYIPABICHHS HJIH HHOMY
OOJDKHOCTHOMY JIMIy B COOTBETCTBHH C UX KOMIIETEHIIHEA.

8.2. TocynapcTBenHbIif opraH, OpraH MECTHOTO CAMOYIIPABIIEHUS HITH TOKHOCTHOE
JIMLO IO HANpaBICHHOMY B YCTaHOBJICHHOM TMOpPSAKE 3ampocy B Y4dpexIeHue,
oOf3aHEl B TedeHue 15 pHell NpenocTaBNATH AOKYMEHTHI U MaTepHaibl,
HEOOXOAMMBIE Ul PACcCMOTPEHHMS OOpAIleHHs, 38 HCKIIOUEHHEeM JOKYMEHTOB H
MATEpHAIIOB, B KOTOPBIX CONEPKATCA CBEIACHHS, COCTABMSIONINE TOCYIAapCTBEHHYIO
WM MHYIO OXpaHAeMYIo (elepanbHbiM 3aKOHOM TaiiHy, M sl KOTOPBIX YCTAHOBIEH
OCOOBIH MOPSAIOK MPENOCTABICHUS.

8.3. OtBer Ha obpallleHye MONUCHIBAETCS 3aBeIYIOLIAM Yupexxnenust win aumom,
3aMeIaloIINM B €10 OTCYTCTBHE.

8.4. OrBer Ha oOpallleHre, MOCTyNHMBIIEe B YupesKIeHHE T10 UH(POPMAITHOHHEIM
cHCTEMaM OOILEro N0Jb30BaHKs, HANPABISETCs [0 TIOYTOBOMY afpecy, yKa3aHHOMY
B OOpalleHun.

9.Ilopsiaok paceMOTPeHHUs! OTAENbHBIX 06paleHuil
9.1. B ciyuae eciv B MUCBMEHHOM OGpAIeHUH He YKa3aHbI (hamMunus rpaXxkaaHuHa,
HAlpaBUBIIETO OOpalleHHe, ¥ TIOYTOBBI aapec, MO KOTOPOMY AOJKEH OBITH
HalpaBJIeH OTBET, OTBET Ha oOpaileHne He JaeTcs. Ecin B ykasaHHOM oGpariienuu
COMEPKATCA CBENCHUS O IOATOTABIMBAEMOM, COBEPIIACGMOM WM COBEPIICHHOM
IPOTMBONPABHOM IESHHUH, & TAKKe O JIHLE, Ero NOATOTaBIHBAIOLIEM, COBEPIIAIOIIEM
WA COBEPIIMBINEM, OOpaILeHHE TO/TKHUT HAIIPABIIEHUIO B FOCY aPCTBEHHbIH oprax
B COOTBETCTBHUU C €70 KOMIIETEHIINEH. |
9.2. Obpalienre, B KOTOPOM OBKanyeTcs cynebHOe pererye, BO3BpallaeTcs
FpaXKJaHWHy, HalpaBUBIIEMY OOpalleHHe, ¢ pa3bsICHEHHEM MOpsaKa 00KanoBaHUs
JaHHOTO CyAeOHOr0 pelleHus.
9.3. VupesxneHue npu mony4eHnn micbMeHHOro oOpaleHus, B KOTOPOM COEPIKATCS
HELICH3YPHbIE JTHOO OCKOPOUTENbHBIE BBIPAKEHWS, YIPO3bl JKU3HW, 3L0POBBIO H
MMYIIECTBY NOJDKHOCTHOIO JIMIA, & TAK)KE HYJIEHOB €r0 CEeMbH, BIIPABE OCTABUTH
oOpaiienue 6e3 OTBETa MO CYLIECTBY MOCTABIECHHBIX B HEM BOIIPOCOB ¥ COOOIIUTE
FPaXNaHUHY, HaNpaBUBIIEMY OOpalleHHe, O HEJOMyCTHMOCTH 3/0yIOTpeGIeHHs
TIPaBOM. '



9.4. B cnyuae, ecid TEKCT MUCbMEHHOrO oOpallleHust He MOANAeTCsl MPOYTEHHIO,
OTBET Ha OOpallleHHe HE [aeTcs, O YeM COoOLIaeTcs TpaKIaHUHY, HallpaBUBILIEMY
obpallleHue, el ero (haMITHS U TOYTOBKIH afpec MOLAAI0TCS [IPOUTEHHIO.

9.5. B ciyuae, ecnu B MUCbMEHHOM 0OpaIleHHH rpaXAaHUHa COJEPIKUTCS BOTIPOC, HA
KOTOpBIH €My MHOTOKPATHO JIaBaliCh MUCEMEHHBIE OTBETHI M0 CYIECTBY B CBSIZH C
paHee HaNpaB/IIeMbIMU OODAIIEHUAMH, W IPU 3TOM B OOpAIIeHHU HE TIPHBOJSTCS
HOBBIE NOBOJIBI MJIH OOCTOSITENBCTBA, PYKOBOJUTENb YUPEKIEHHUs BIPABE HPHHATH
pemieHre O 0€30CHOBATENBHOCTH OYEPENHOr0 OOpallieHus u IpEeKpalleHUH
NEPENHCKU C TPaKIaHWHOM TI0 NaHHOMY BOMNPOCY TPH YCIOBHH, YTO yKa3aHHOE
obpallleHHe U paHee HallpaBisieMble OOpalleHHs HAMPaBIsINCh B Yupexnenue. O
AQHHOM PEIIeHUH YBEIOMIISIETCs IpaKJaHWH, HAallpaBUBIIUM oGpaleHue.

9.6. B ciydae ecnm oTBeT 1O CyLIECTBY MOCTABICHHOTO B oOpallileHuH BOTIpOCca He
MOXeT OBITh JNaH Oe3 pasriamleHds CBeNEeHHil, COCTABISIONIUX rOCYyapCTBEHHYIO
WIM  VHYIO ~ OXpaHfeMylo  (elepaibHbIM  3aKOHOM  TaiiHy, TIpaxIaHHHY,
HanpaBUBIIeMy oOpalieHue, coo0IIaeTcss O HEeBO3MOXHOCTH [OaTh OTBET IO
CYIIECTBY IMOCTABICHHOTO B HEM BOIPOCA B CBA3H C HEIOMYCTHMOCTEIO PA3IIAIIeHHS
YKa3aHHBIX CBEIEHUH.

9.7. B cimyuae eciu MpUUMHBI, MO KOTOPHIM OTBET MO CYIIECTBY IOCTABJIEHHBIX B
oOpallleHMH BONPOCOB HE MOr ObITh JHaH, B NOCTENYIOIeEM OBUIM YCTpaHEHSbI,
FpaXNIaH|H BIIPaBE BHOBb HATIPABUTE OOpalleHne B YUpexkIeHHe.

10. Cpoxu paccMoTpeHHsI THCHMEHHOro 00paleH st
10.1. IIucemenHoe obpamieHue, MocTynuBINee B YUpexkieHHue, paccMaTpuBaeTCs B
Te4eHUe 15 fHel co IHA perucTpalny NUCbMeHHOTo OOpalIeHYs..
10.2. B HCKIIOUUTENBHBIX CIyHasx, a Takke B Cly4yae HalpaBlIeHUsl 3ampoca,
IpeyCMOTPEHHOrO NMyHKTOM 8.2. pasjiena 8, pyKOBOJUTENb YUpeKAeHUS BIIpaBe
MPOATHUTE CPOK PACCMOTPEHHUsT 0OpallieHus, HO He Goree yem Ha 30 nHell, yBeZoMUB
O NPOAICHUH CPOKa €r0 PaCCMOTPEHMS IPaKIaHMHA, HAlTPaBHUBILIEro 0OpalleHue.

11. JInunbrii npuem rpaxian

11.1. Jluunpli npuem rpaxaan B YupexiaeHHH MIPOBOJMTCS 3aBEAYIOIIUM HIIH €T0
3amecTuTeneM. MHpopmanus o MecTe HpHema, a TakxKe 06 YCTAHOBIECHHBIX IUIS
[prueMa IHAX U Yacax AOBOJMUTCA 0 CBEAEHUS IPaXIaH.

11.2. Tlpy nuYHOM mpUeMe Ipa’kaaHUH MpPexbABISET JOKYMEHT, YIOCTOBEPSFOIINI
€ro JIMYHOCTb.

11.3. Coneprxkanrie ycTHOrO 0OpalleHHs 3aHOCHTCS B JKypHan perucrparyu ycTHBIX
U MUCbMEHHBIX o0pallenuii rpakaan (qaee o tekety — JKypHan). B ciyuae, ecin
U3JIOKEHHBIE B yCTHOM oOOpalleHMH (akThl M OOCTOSTENbCTBA  SBISIOTCS
OYEBU/HBIMU M He TPEOYIOT NONOIHUTENHHON MPOBEPKH, OTBET HA OOpalleHHe ¢
COTJacys IpaXIaHMHAa MOXET ObITh [aH yCTHO B XOJ€ JIMYHOIO IpUEMa, O YeM



AciacTes sammcs B JKypHaiie. B ocTanbHBIX ciiyyasx maeTcs MUCBMEHHBIH OTBET 110
CYUIECTSY BOCTasICHHBIX B 00pallleHHH BOIPOCOB.

11.4. Tmcemensnoe obpamieHue, NMPUHATOE B XOMe JTHYHOIO NIpUeMa, TOJUIEIKUT
PCTHCTpatss M pacCMOTPEHMIO B MOPSAAKe, YCTAHOBNEHHOM  HACTOSIIAM
[Monoxeanem.

11.5. B caysae, eciu B obpamenuu COICPKATCSA BONPOCHI, PElIEHHe KOTOPHIX He
BXOZHT B KOMIETCHLHUIO YUpeKIeHUs], [PaKIaHUHY TaeTcs pa3biACHEHME, Kyaa U B
KaKOM MOPSAKE eMy CleyeT 0OpaTUThCA.

11.6. B xozme auynoro npuema TPaXIaHUHY MOXKET OBITh OTKA3aHO B AajibHEHIIeM
PacCMOTPEHHH OOpallleHHs, €ClIH eMy paHee ObUl HaH OTBET IO CYLIECTBY
MIOCTaBICHHBIX B O0pAILEHHH BOTIPOCOB.

12. KonTpo.ib 3a cobaioaennem NOpsIKa paccMOTPeHHs o6paleHunii
YUpexIeHue B Ipenenax CBOEH KOMIETeHIUHU OCYILECTBJISIET KOHTPOJIb 3a
COOMIOICHHEM  TIOpsiaKa PacCMOTpeHus OOpalleHnH, aHANM3UPYET CONEpIKAHHE
NOCTYNAROIIMX OOpAIEHUH, MPUHUMAET Mephl [10 CBOECBPEMEHHOMY BBISBIEHUIO U
YCTPaHCHHUIO IPUYHH HApYIIEHUs IpaB, CBOOOI U 3aKOHHbIX MHTEPECOB IPaKIaH.
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